
EMERGENCY TRAINING AGREEMENT 

This document outlines the agreement between Marcus Santoli (Instructor) and Student. Upon 

registering/signing-up for any emergency training course, the student understands that the course must 

be paid in full in order to be accepted attendance to the selected course which will then be considered a 

commitment. If student pays for the course selected and is unable to attend the course on the date 

specified, a refund will not be issued. The student will be put on a waitlist for the next scheduled class 

that they are able to attend. 

PREPARING 

To prepare to attend the selected course, the student should pay at least a week in advance to ensure the 

student gets their student workbook in enough time to review and prepare for the class. On the day of 

the class, the student is responsible for bringing their workbook to class. If the student has physical 

limitations related to being on the hands and knees or is concerned about the ability to properly perform 

or provide First Aid/CPR/AED due to physical limitations, please address issues to the instructor – Marcus 

Santoli before paying, at mRsantoli@high5.biz or (330) 840-8488. If the student fails to address these 

concerns/issues and the instructor feels that you will not be able to safely and effectively perform or 

provide First Aid/CPR/AED upon paying and attending the class, a refund will not be issued. Classes are 

usually held from 8:00 am – 5:00 pm. If there is a problem with the class hours, you may contact Khala 

Gilliam at kgilliam@high5.biz to let us know so that the instructor can be notified that there is a time 

constraint. The instructor can only cut about an hour off the class time which will only be considered if 

there is an appropriate reason. 

CONCLUSION 

The student agrees and understands that payment of selected course is assumed attendance to the class 

and is acknowledgement of this agreement in lieu of a signature. If student is unable to attend due to 

other circumstances, the student will not be issued a refund but instead moved to a waitlist for the next 

attend-able class. If student fails to address concerns or physical limitations before attending or paying 

for the class and is unable to safely and effectively perform or provide First Aid/CPR/AED, a refund will 

not be issued. If the student forgets to bring their workbook to class, the instructor is not responsible for 

providing another one for you. It is entirely the student’s responsibility to be prepared for the class as well 

as ensure that all physical limitations and concerns have been address prior to any commitment. The 

instructor is not responsible and will not be accountable for a student’s negligence to prepare for a class 

they have committed to. 
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